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Employment & Training Programs will gradually reopen offices tentatively 
beginning March 1, 2022. Our employment, settlement, language and 
skills training services for job seekers, newcomer women, employers and 
community partners will continue to offer online services by connecting with 
clients over the phone, via email or on Zoom. Please check the Employment 
and Training page for more information.

Participants seeking in-person services from all Employment & Training programs  
will need proof of full vaccination with a COVID-19 vaccine series.

Get your Proof of Vaccination QR Code here
Proof of COVID-19 vaccination | COVID-19 (coronavirus) in Ontario (link)

If you are concerned about vaccines, or are hesitant to get vaccinated, the links 
below provide important information on how the vaccines help reduce the spread of 
COVID-19.

Understanding Vaccination
COVID-19 Vaccination Understanding the Benefits and Risks (toronto.ca) (link)

About Vaccines and their Importance
COVID-19: Vaccines – City of Toronto (link)

To ensure all of our participants have access to our programs, we will continue to 
provide remote services by connecting with clients over the phone, via email or on 
Zoom. Please check specific program pages for more information.

Everyone’s Health & Safety is a Priority at YWCA Toronto
• To help reduce the spread of COVID-19 and ensure the safety and well-being of our employees, 

volunteers, students, participants and the communities we serve, YWCA Toronto is implementing 
a policy that requires all new and current on-site employees, volunteers, and students to be fully 
vaccinated with a COVID-19 vaccine series. See our policy here. (link to policy)

• All participants seeking in-person services from programs in the Employment and Training 
Department will be asked for proof of full vaccination status. This new measure will be in addition 
to existing safety measures including screening prior to entry, physical distancing, indoor capacity 
limits, and the use of personal protective equipment (PPE).

• Any cases where participants cannot be vaccinated due to grounds protected by the Ontario 
Human Rights Act (such as medical reasons) will be reviewed on a case-by-case basis. 
Accommodations for clients will include continued remote service delivery via phone or online. 

https://www.ywcatoronto.org/ourprograms/employmentandtraining
https://www.ywcatoronto.org/ourprograms/employmentandtraining
https://covid-19.ontario.ca/proof-covid-19-vaccination
https://covid-19.ontario.ca/proof-covid-19-vaccination
https://www.toronto.ca/ext/digital_comm/tph/covid-19-vaccination-understanding-the-benefits-and-risks/story_html5.html
https://www.toronto.ca/home/covid-19/covid-19-vaccines/
https://www.ywcatoronto.org/Assets/YWCA/Documents/employmentTraining/COVID Vaccination Policy Sept 23 - 2021 FINAL.pdf

