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YWCA TORONTO | DISCOVERING LIFE SKILLS | PUBLICATION SERIES

Vol 1 Building Groups & Warm Ups | A collection of lesson plans and exercises focused on
warm ups, tips and tools for group building and developing trust.

Vol 2 | A collection of lessons on a variety of topics - valuable in community learning settings and
corporate training boardrooms.

Vol 3 | A diverse collection of coaches and facilitators wishing to expand their portfolios with
more challenging topics such as sexuality, humour and group behaviour.

Vol 4 Special Needs Groups | A collection of lesson plans and exercises focused on groups with
special needs.

Vol 5 | A collection of lessons with a special section dedicated to the theory and creation of warm
up activities.

Vol 6 Communicating Assertively | A collection of essential lessons with critical tools and
techniques practised in the field of assertiveness training.

Vol 7 Teaching Employment Groups | A comprehensive resource for life skills coaches, group
facilitators and career practitioners leading or training employment groups.

Vol 8 Employability for Youth | A collection of lessons and exercises focused on youth and
employment.

Vol 9 Employability for People with Disabilities | A collection of lessons designed to address
employment issues unigue to the disability community.
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LIFE SKILLS: TRAINING | COACHING | PUBLICATIONS

Please FAX to 416-531-3907 or MAIL to 3090 Kingston Road, Suite 300, Scarborough, ON, M1M 1P2
CONTACT us at lifeskills@ywcatoronto.org ORDER ON-LINE at www.ywcatoronto.org/publications

PUBLICATION DESCRIPTIONS QTY UNIT PRICE AMOUNT
Volume 1: Building Groups & Warm Ups $50
Volume 2: (collection of lessons) $50
Volume 3: (collection of lessons) $50
Volume 4: Special Needs Groups $50
Volume 5: (collection of lessons) $50
Volume 6: Communicating Assertively $55
Volume 7: Teaching Employment Groups $60
Volume 8: Employability for Youth $55
Volume 9: Employability for People with Disabilities $55
Special Set Price 10% discount (Volumes 1 - 9) $425
New Dynamics of Life Skills Coaching $70
Action Manual $44.95
Step 1: Calculate subtotal 1: Add cost of items and enter amount on Line 1 SUBTOTAL 1 Line 1
Step 2: Calculate GST on books: Subtotal 1 x 0.05 and enter amount on Line 2 Line 2
Step 3: Calculate shipping cost: Step 4: Select appropriate handling fee Step 5: Calculate
Subtotal 1 x 0.10 = Shipping amount and enter amount below: subtotal 2: Add figures
and enter amount below: $10.00 for 1-12 items from step 3 and step 4
$20.00 for 13-24 items and enter amount on
$30.00 for 25-36 items Line 3
Please call for orders over 36 items
Shipping amount $ + Handling amount $ = SUBTOTAL 2 Line 3
Step 6: Calculate applicable HST* or GST* AB, SK, MB, QC,
on shipping and handling according to your ON, NL, NB NS BC PE, NT, NU, YT
residence: Subtotal 2 x applicable provincial
tax rate and enter amount on Line 4 0.13 0.15 0.12 0.05 Line 4
Step 7: Calculate amount payable: Add figures from Line 1 to Line 4 and enter
amount on Line 5 TOTAL Line 5

METHOD OF PAYMENT: SHIP TO:

L1 CHEQUE enclosed payable to YWCA Toronto NAME

OvisA LMASTER CARD ORGANIZATION

Credit Card # ADDRESS

Expiry Date

Name on Credit Card CITY

Signature for Credit Card PROVINCE
POSTAL CODE

All invoices are payable within 30 days of invoice date. Overdue EAX

invoices are subject to late payment charges of 1.5% per month.

Please allow 7 to 10 business days for delivery

THANK YOU FOR YOUR ORDER! EMAIL

FOR FURTHER INFORMATION please phone: (416) 531.3900 or 1.866.460.5595

The YWCA Toronto respects your privacy and adheres to all legislative requirements with respect to protecting privacy. We use your personal
information for registration purposes, to process publication orders and keep you informed of other events, programs and fundraising opportunities

in support of YWCA Toronto. If at any time you wish to be removed from our list, please notify us in writing
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